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Abstract

The Indian banking regulation act, 1949 defines the banking “as accretive for the aim of disposition or investment,
deposits of cash from the general publicowed on demand associate degreed withdrawals by cheque, draft or
otherwise by a written order.” A co-operative is a self-sufficient relationship of people joined intentionally to
satisfy their normal monetary, social and social needs and yearnings through set up - close by and justly controlled
endeavor. Co-operatives are supported the values of self-responsibility, self independence, equal opportunity to all
and solidarity. Within the tradition of their founders, co-operative members believethe moral values of honesty,
openness, social responsibility and carrying for others.
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INTRODUCTION OF BANK

The Indian industry was found within theeighteenth century, and includes a varied organic processexpertise
from that time. Surroundings and has been moving towards liberalization. Indian economy is reworking at a
quicker pace. The scale of banking industry is regarding Rs. eighty one trillion. The general credit growth
marginally rose by 14-15%. Indian banking system consists of twentypersonal sector banks, twenty six public
sector banks, fifty six regional rural banks, forty three foreign banks, 1589 urban cooperative banks and extra
93,550 rural cooperative banks. Banking sector is additionaltargeted towards providing increased services so
asto attain competitive edge through client satisfaction. Customer satisfaction is progressivelyturning
intovitalissue of success.

One in all the vital factors that contribute to client satisfaction is that theworkers of the organization. 60
minutes managers facedownside in positioning the performance management schemes with their company
values and making certain the awards in step with the performance. These are a number ofthe explanations of
retention issuesround-faced by the banks presently. BANKS in Asian nationwill bebroadly speaking classified
underneath2 heads industrial banks and co-operative banks.

Whereas commercial banks (nationalized banks, banking company group, personal sector banks, foreign banks
and regional banks) account for an awesome share of the banking business, co-operative banks additionally
play a crucial role in mobilizing country’s monetary performance. Job insecurity associate degreed lack of
stability within the payments to be received by the worker has resulted in high rate for the banking industry.
Job satisfaction is an important contributor to the success of any organization (San SanMyint (2016). it'sthe
amount of happinessan individual feels relating to their job.

The sensation is based upon an individual’s perception of satisfaction. It will be influenced by a person’s ability
to finish tasks allocated, the level of communication in an organization, and the method management treats
workers. Spector (1997) defines job satisfaction as associate degree individual’s total feeling regarding their
work and total attitudes command towards variedsidesof labor. Intrinsic job satisfaction is onceworkers take
into accountsolelythe sort of work they do, the tasks that frame the job. extraneous job satisfaction is when
employees consider work conditions, cherish their pay, coworkers, and supervisor and so on Job satisfaction
has been majorly studied in management literature thanks to its importance in physical and psychological well-
being of an employee and its impact on job connected behaviors such as productivity, absence rate, employee
turnover and relationships.
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Job satisfaction is sort ofvital as majority of the folkspaya substantial portion of their life at operating place. Job
satisfaction has impact on the privatelifetime of (the workers) also, as a result of a glad employee may be
acontented and happy human individual. This projected research work aims to investigate job satisfaction
through designated parameters of personal sector banks. the staff have vital interests towards generous
higher-up behavior and pleasant structure setup. The correlational analysisknown that the
taskqualityalsobecause the working condition and social relationship among workers are able to ascertain
their level of satisfaction within the operating domain. Workersshould be cared for and endorsed well so asto
extend their satisfaction level within the organization.

Banks being the monetary backbone of the country are ruined solely by such meager share of less glad people.
If less job satisfaction isn't cared for then it'‘dmechanicallycause job discontentand thus it would lead to
undesirable behavior and turnover of employees.

LITERATURE REVIEW

Today within theever dynamicenvironment, job satisfaction is gaining importance and worker satisfaction on
the opposite hand has become challenge for many of the organizations. Satisfaction level of the {workers the
staff} affects the retention quantitative relation of a corporation to the bigger extent. These reviews primarily
based upon Job Satisfaction among employees.

Syedaamtulyafe (2011) main objective of this paper was to assess the extent of job satisfaction and factors
which affect the most level satisfaction. The analysisstyle was descriptive in nature and sample size taken was
300. Studies found that Job satisfaction is said to the career success and talent retention. Quality of the work
and chanceto be told are the vital factors that have an effect onworker satisfaction. The study over that periodic
message of the staff is needed and additionallyto the presentclear compensation and edges plans ought to be
made.

Suman faith et al. (2012) economical human resource management and maintaining higher job satisfaction
level in banks verify not solely the performance of the bank howeverconjointlyan effect on the expansion and
performance of the whole economy have. The most objective of the study is to check the satisfaction level of
staffpubliclyand personalbanks. Analysis is completed through bar charts and pie charts. Staffof personal sector
banks understand that their jobs don't seem to be secure. Publicly sector banks, welfare policies are clearly
outlined and de jure enforced.

Aartichahal et al. (2013) research done for investigating the satisfaction level of staff involved operating
conditions and job security. For this purpose, sample size of a hundred and twenty was taken and first and
secondary knowledge was used. it absolutely was found that job security plays the crucial role and creates
positive impact. Further, workers ought to be appraised for his or her performance as happy employees are
productive employee. it absolutely wasover that Job security can bring potencyand maycut back employee
turnover. It should be increased through exaggerated welfare measures and job security.

K. M. Anwarul Islam et al. (2013) study aimed to spot work connected attributes and conjointlyto spot the
factors that encourage the staff. The study aims at analyzing employees’ performance with reference to their
job satisfaction level. knowledge was collected from eighteenemployeesvictimization structured questionnaire.
it absolutely was found that job security and motivation playsvital role in enhancing job satisfaction level. The
study over that there's affiliation between motivation and job security as variable quantity and job satisfaction
as dependent variable. Further, employees’ involvement isexaggerated through high level of job satisfaction.

SuhaliaParveenetal (2015) the aim of this paper is to spot the factors that are vital to job satisfaction and that
are answerable for the success of organization. Knowledge was collected from 510 staffvictimization
questionnaire. it absolutely was found that workers are happy with the dutyhowever not with the
establishmentsthey'reoperating with. More it was disclosed that discontent employee cannot contribute
expeditiouslyand can't sustain for long. The study over that organizations got to improve the working
conditions and foster sense of belongingness among employees to retain them for the long time.

San SanMyint et al. (2016) the target of this paper is to work out the factors touching job satisfaction among
employees working in camera banking sector of Myanmar. the info was collected from 364 staffoperating in

» o«

twelve private banks set in Rangoon and urban center of Myanmar. Results showed that the “supervisor”, “co-

»n o«

workers”, “compensation” and “job contents” are factors resulting in job satisfaction. Feminine employees
expressed a lot of favorable attitudes towards their job content than did male employees. Lower positions and
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fewer educated employees were found to possess higher satisfaction than compensation. staff in people (40-49
years) were found to have more satisfaction with co-workers than those in age (30-39 years).

Awan Gafoor Abdul et al (2014) Researches indicate that happystaff are the most importantplus and supply of
any bank for prosperousaccomplishment of its shortterm and long objectives. this study investigates the link
between job satisfaction with the dutywage package, job security, and reward system, and impact of this
satisfaction on employees’ job performance in banking sector of Muzaffargarh District, Pakistan. Knowledge is
gathered willy-nilly from sample of a hundred and fifty employees of various banks set in Muzaffargarh the
results of study indicate that the link between job satisfaction and job pay package, job security, and reward
system is absolutely correlated. And therefore the impact of this satisfaction is direct and important on staff’
job performance.

Muhammad Noren et al. (2015) the target of this analysis is to establish the impact of foreign rewards on job
satisfaction with the mediating role of feeling of fairness and work life balance of banking sector staff of
citylslamic Republic of Pakistan. knowledge is collected through questionnaires method, a hundred thirty five
questionnaires are distributed in several banks of Karachi Pakistan Descriptive analysis, multiple regressions
and correlation test is applied to seek out relationships and to check hypothesis. This research discovered that
there's a constructive relationship between extrinsic rewards and job satisfaction. This study proven that
foreign rewards increase in feeling of fairness of staff and facilitate them in work life balance and these
variables derived job satisfaction of banking sector employees of city Pakistan.

Chatterjee Ishita et al. (2015) a study was conducted to know the effect on psychological feature factors on
satisfaction for job in public and privet bank employees. the main aim of the study is to seek out whether is
there any important distinction between public & private banks employees as well to make sure it there any
difference between change in perception, intrinsic & extrinsic motivational factors and job satisfaction whether
there was any significant relationship between psychological feature factors (intrinsic &foreign) & job
satisfaction among the staff of public & private sector banks.

Teklemariam matchWI et al. (2016) Service industries try andcontend by providing high-quality client service
via developing their internal service climate. Internal service climate will increase job satisfaction and reduces
role stress. the most purpose of this study is to research the impact of internal service climate on employees’
job satisfaction. The research stylecould be a descriptive research. Each primary and secondary knowledge
were utilized in this research. A survey form with 5purpose Likert scale was a main tool for gathering primary
data concerning internal service climate impact on job satisfaction. 123 permanent employees were
participated in filling the questionnaires. The investigator used censes sampling method. The upper level of
internal service climate perceived by the staffcan result higher level of employees’ job satisfaction on
operatingsurroundingswithin the bank and vice versa.

RESEARCH METHODOLOGY

People like to which type of loan taken from The BNSSML and how many types of loan given by this bank which
type of procedure included in give a loan and also to saw customer’s satisfaction towards loans and how bank
manages loan & advances.

OBJECTIVE OF THE STUDY

1. To know the Job satisfaction level of HDFC Bank.
2. To find out effect of salary on Job Satisfaction in HDFC Bank.

METHODOLOGY OF DATA COLLECTION

The information so collected when put into proper sequence and proper format and arranged as per the need
of an article is called data.

PRIMARY DATA:

The data that are freshly gathered for a specific purpose or for a specific research project. The researcher
collects the data himself without any use of secondary source.

After choosing research, it is necessary to collect accurate and reliable data in order to achieve the research
objective. The first issue in data collecting process is to determine whether the information needed for a
research problem has already been collected. Two types of the data: Primary, secondary.
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SCOPE OF THE STUDY

This Research involves the study of: - Only Anand area covered to in a study.Analysis of banking various types
of loans and advances. Study area is focused to Job Satisfaction level.

Sampling unit: -
It is considered as a targeted population that will be sample unit. And it’s for his targeted population of HDFC
was 2000 employees and sample size is 70 employees

DATA COLLECTION INSTRUMENTS

Questionnaires

It consists of set of question presented to respondents. It is a most common instrument used to collect primary
data its need to be qualify developed, tested and debugged. In a simple word questionnaire means researcher
has to put in a step in logical sequence.

ANALYSIS

Hypothesis 1

HO: Job Satisfaction are depending on work environment of HDFC Bank.
H1: Job Satisfaction are not depending on work environment of HDFC Bank.
Observed frequency

ALL RELIGION
EQUAL STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE TOTAL
DYNAMIC
Yes 40 10 4 2 56
No 2 1 3 8 14
42 11 7 10 70
Chi- square Table
OBSERVED EXPECTED (0-E) (0-E)? (0-E)?/E
40 33.6 6.4 40.96 1.22
10 8.8 1.2 1.44 0.16
4 5.6 -1.6 2.56 0.46
2 8 -6 36 4.50
2 8.4 -6.4 40.96 4.88
1 2.2 -1.2 1.44 0.65
3 1.4 1.6 2.56 1.83
8 2 6 36 18.00
0 X?cal.=31.70

Degree of freedom = (C-1)* (R-1)
= (4-1)*(2-1)

=3*1

=3

At 5% of degree of error the table value is 7.82

Null hypothesis [Ho] is rejected, Alternative hypothesis [H1] isaccepted that means that Job satisfaction are not
depending on work environment in HDFC Bank.Job Satisfaction and working environment are different.
Hypothesis 2

HO: Job Satisfaction are depending on salaries/wages of HDFC Bank.
H1: Job Satisfaction are not depending on salaries/wages of HDFC Bank.
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Observed Frequency

Age <25 25 to 40 >40 Total

Ranking

Strongly 1 1 - 2

dissatisfied:1

Dissatisfied:2 2 1 3 6

Neutral:3 3 1 1 5

Satisfied:4 4 13 8 25

Strongly satisfied:5 | 1 22 9 32

Total 11 38 21 70
Chi- square Table
OBSERVED EXPECTED (0-E) (0-E)? (0-E)?/E
1 0.31 0.69 0.48 1.55
1 1.09 -0.09 0.0081 0.0074
- 0.6 -0.6 0.36 0.6
2 0.94 1.06 1.12 1.19
1 3.26 -2.26 5.11 1.57
3 1.8 1.2 1.44 0.8
3 0.79 2.21 4.88 6.18
1 2.71 -1.71 2.92 1.08
1 1.5 -0.5 0.25 0.17
4 3.93 0.07 0.0049 0.0012
13 13.57 -0.57 0.32 0.023
8 7.5 0.5 0.25 0.033
1 5.03 -4.03 16.24 3.23
22 17.37 4.63 21.44 1.23
9 9.6 0.6 0.36 0.03
Total 17.6946

Degree Of freedom = (C-1) X (R-1)

=(5-1)X (3-1)

=8

Level of significance is 5%

So o =0.05

The table value is 15.507 so table value is less then calculated value 17.6946.So, Null Hypothesis is rejected and
Alternative hypothesis is accepted, that means that in HDFC bank job satisfaction and salaries/wages of
employee are not depending.

FINDING

From this study researcher found that in the case of first objective, employee of the HDFC bank in Anand City
are more satisfied form their job and they are more loyal towards their job. In the case of second objective,
salaries/wages and job satisfaction are not depending in HDFC bank of Anand city.

CONCLUSION

The study conclude that the Middle level Managers who were in Private Sector Bank are more satisfied with
Intrinsic Job Satisfaction and also found that in both the parameters Work environment and Salaries Job
Satisfaction the HDFC Middle Level Managers are more satisfied. HDFC Bank is the Top Bank in Private Sector.

HDFC Bank is more in sales and profit but in terms of employee Satisfaction HDFC Bank Middle level Managers
are more satisfied because they provide number of facility to their prospective Employees Such as part time

employment for women, call center as counsellor for employees and they also launched one touch emergency
number for their employees.

GAP GYAN - Volume - V Issue I 41
January - March 2022

/8ToueASdes mmm;/ /SNy



200 GAP GYAN
A GLOBAL JOURNAL OF SOCIAL SCIENCES

=N (ISSN - 2581-5830 )

GRAND ACADEMIC PORTAL

Impact Factor - SJIF - 4.998, IIFS - 4.375

RESEARCH JOURNALS Globally peer-reviewed and open access journal.
REFERENCES
[1] Awan G.A ,Asghar I (2014), “Impact of Employee Job Satisfaction on their Performance- A Case Study of

(2]

(3]

(4]

(5]
(6]
[7]
(8]
[9]

Banking Sector in Muzaffargarh District”, Global Journal of Human Resource Management Vol. 2(4), Pp. 71-
94,

Chahal A. ,Chahal. S, Chowdhary. B, Chahal. ] (2013), “ Job Satisfaction Among Bank Employees: An Analysis
of the Contributing Variables Towards Job Satisfaction”, International Journal of Scientific & Technology
Research, Volume 2, Issue 8, 11-20.

Chatterjee 1, Chattopadhyay M (2015), “The Impact of Motivational Factors on Job Satisfaction of Public
and Private Sector Bank Employees”, International Journal of Science Technology and Management, Vol. 4,
Pp 42-50.

Chrisbel M. Ncube Michael O. Samuel (2014), “Revisiting Employee Motivation and Job Satisfaction within
the Context of an Emerging Economy: Theoretical Representation and Developing the Model”,
Mediterranean Journal of Social Sciences, Vol. 5(9), Pp- 1-16.

Islam. K. M. A, Zaman. M (2013), “Job Satisfaction & Bankers Turnover: A Case Study on Bangladesh
Commerce Bank Limited”, International Journal of Business and Management Review Vol. 1 No. 4, pp. 1-14.
Jain.S, Sharma.S and Jain. R (2012), “Job Satisfaction in Banking: A Study of Private and Public Sector Banks
(Comparative Study)”, International Journal of Science & Technology, Vol. 2, 40-48.

Kyndt E. &Dochy F. Michielsen M. &Moeyaert B. (2009), “Employee Retention: Organisational and
Personal Perspectives “ Springer Science + Business Media B.V. 2009, 1-21.

Myint S, Leamprecha N, Poonchareon N, RurkwaraukW(2016), “An analysis of job satisfaction of private
banks in Myanmar”, International Business Management, Vol. 10 (2), Pp-101- 114.

Noreen M, Magbool F. (2015), “Impact of Extrinsic Rewards on Job Satisfaction of Banking Sector
Employees of Karachi Pakistan”, IOSR Journal of Business and Management, Vol. 17, Pp-65-74.

[10]Rana. S. (2015), “ Job Satisfaction Effecting Factors of Employees in Bangladesh Banking Sector”

International Journal of Economics, Finance and Management Sciences 2015; 3(4): 352-357.

[11]Shukla. S, Sinha A. (2013), “Employee Turnover in banking sector: Empirical evidence, IOSR Journal of

Humanities and Social Science (IOSR-JHSS), Volume 11, Issue 5 (May. - Jun. 2013), pp. 57-61.

[12] Teklemariam F, Gemechu A (2016), “The Impact of Internal Service Climate on Employees’ Job Satisfaction:

With Reference to Commercial Bank of Ethiopia, Gedeo Zone”, Global Journal of Management and Business
Research: B Economics and Commerce, Vol. 16, Pp- 1-19.

[13]Yafe. A. S (2011), “Assessing Job Satisfaction Level of employees in a tertiary Care Hospital -A Tool for

Talent retention”, International Journal of Multidisciplinary Research Vol.1 Issue 8, December 2011, 494-
507.

GAP GYAN - Volume - V Issue I 42
January - March 2022

/8I0ueAsdes mmm /7 sdny



